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Boston Scientific Selects Kiva Warehouse Automation System 
for U.S. and European Distribution Centers 

 
Mobile Robotic Order Fulfillment System chosen for reliability, flexibility and 

productivity 
 
Woburn, Mass. – January 19, 2010 – Kiva Systems (www.kivasystems.com), a 
developer of game-changing robotic solutions that automate order fulfillment and 
warehouse operations, today announced that Boston Scientific Corporation (NYSE: BSX) 
has chosen Kiva to automate two key distribution centers in the United States and 
Europe. The medical device manufacturer was seeking a warehouse automation solution 
that would help ensure maximum reliability while maintaining the rigorous product and 
inventory control that exists today. 
 
According to the multi-year agreement signed today, Boston Scientific will use the Kiva 
Mobile Robotic Fulfillment System to automate the storage and order fulfillment of 
Boston Scientific products at its Netherlands and New England distribution centers.  
 
“Other material handling approaches would have required us to integrate different 
technologies to handle units, cases and pallets, as well as a wide range of product sizes,” 
said Ken Pucel, Executive Vice President, Operations at Boston Scientific. “Kiva is able 
to provide us a proven solution with the flexibility and ease-of-use of a single technology 
for our needs.” 
 
Kiva’s innovative approach to order fulfillment uses hundreds of mobile robotic drive 
units that bring inventory directly to workers, allowing easy and efficient access to all 
inventory items at all times. Elimination of operator walking and waiting enables worker 
productivity that may be significantly higher than with other automated systems.  
Because all the system components are mobile and modular, a Kiva-equipped distribution 
center has considerable flexibility when adding new products or expanding throughput—
without disrupting ongoing operations.   
 



“While order accuracy is important to both economics and customer satisfaction for all 
businesses, it is obviously even more critical for medical devices,” said Mick Mountz, 
C.E.O. of Kiva. “In that context, Boston Scientific’s decision to adopt Kiva at two large 
distribution centers confirms the experience of many others: that automation using 
mobile robots is the most accurate and reliable order fulfillment solution available 
today.” 
 
About Kiva Systems 
Kiva Systems, Inc. uses game-changing automation technology for distribution centers 
that helps companies simplify operations and reduce costs, while increasing strategic 
flexibility. Using autonomous mobile robots and sophisticated control software, the Kiva 
Mobile Fulfillment System enables extremely fast cycle times and improved operational 
efficiency, from receiving to picking to shipping—all without conveyor. The result is a 
building that is quick and low-cost to set up, inexpensive to operate and easy to change. 
For more information on Kiva Systems and its solutions, please visit 
http://www.kivasystems.com/.  
 
About Boston Scientific 
Boston Scientific is a worldwide developer, manufacturer and marketer of medical 
devices whose products are used in a broad range of interventional medical specialties. 
For more information, please visit: www.bostonscientific.com.  


