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KIVA Systems

Field Service Engineer

Kiva Systems, Inc. is a rapidly growing Boston-tlthegbotics company that is revolutionizing supply
chain operations. Our customers are large retaibatalog operators, e-commerce, and other compani
that ship products to consumers, businesses, taitisteres. Please sesvw.kivasystems.corfor more
information about us.

Kiva is seeking talented and motivated individualgin our world class support team. This team is
responsible for resolving Field Service supporuesys, including scheduled maintenance, equipment
problems, and software related issues. Thisipadibcuses on maintaining and servicing deployed
systems which include fleets of robotic mobile drivnits, computer user stations, and related sbaszd
system.

Candidates for this position possess a unique b¥¢hdrdware and software skills that enable them t

work with circuit boards, hand tools, as well atathases, servers, and wireless networks. The ssfate
candidate for this position is self-motivated amdierstands the rigors of a dynamic aggressive growt
environment. This position reports to the Fieldv8® Manager.

The Field Service Engineer is responsible for tllWwing:

- Achieving high levels of customer satisfaction ioustomer facing role.

- Maintaining fleets of mobile robots and relatedlaggtions.

- Communicating effectively with customers and settieasonable customer expectations while
resolving problems.

- Maintaining accurate field inventory records andchawunicating effectively with the Kiva supply
chain.

- Documenting all customer problems about equipmeaihtenance, repairs, and problem
resolution.

- Work with the field service manager to resolve costr problems within agreed upon timeframe
following a predefined escalation procedure.

- Effectively communicate customer issues and reqergs to Kiva engineering, product
development, and other teams to improve producivweare and software.

- Creating specifications and requirements for diatjos tools.

- Contributing to documentation (engineering and pobdreviews and product requirement
discussions as the Customer Support representative.

- Identifying potential system improvements and emlkeaments to achieve customer objective(s).

The ideal candidate has the following qualification

- Minimum BS or MS in a technical field like computgience, math, or engineering or related
subject matter or experience.
- 3+ year's relevant technical experience in roboticechanical, computer, electrical engineering,
or relevant experience.
- Broad knowledge of enterprise infrastructure spedlify clustered servers, database servers, and
TCP/IP combined with an understanding of electramaaical principles.
- In-depth understanding of the following technoksgi
= Electro Mechanical Principles
= Java all iterations a plus
= Networking (TCP/IP)

10/06/11



XML

SQL

Server Clusters

Windows XP Professional, Linux

Experience with field service logistics and robsticplus

- Demonstrated ability and/or experience in a custosapport role within a technology company
with a large installed product base.

- Ability to perform crisis management.

- Ability to provide 7x24 after-hours customer seevic

- Demonstrated ability to work collaboratively witharteam.

- Willingness and ability to travel domestically aimtkrnationally.

- Must be able to perform physical labor such amtifover 50 Ibs, and physical dexterity to
perform intricate repairs using custom tools.

Regular travel to customer sites should be expectdulity to secure a valid passport is required.

Please send qualified resumegotos @kivasystems.coand put your name and the job title on the subject
line.
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