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KIVA Systems

Account Manager

Kiva Systems, Inc. is a rapidly growing Boston am@aotics company that is
revolutionizing supply chain operations. The KMabile Fulfilment System uses
hundreds of mobile robots to automate distributienters, dramatically increasing both
productivity and flexibility. Our customers aretioaal retailers, large catalog operators,
e-commerce and other companies that ship direzirieumers, businesses and retail
stores. Please seevw.kivasystems.corfor more information about us.

Kiva is seeking a talented and motivated individogbin the company’s sales team as
an Account Manager. The person in this role wilkégponsible for managing
engagements with existing clients and expandingelelationships. The successful
candidate for this position will have a proven kraecord of managing existing
customers along with an understanding of whakidao succeed in a high energy, fast
paced environment. This position will report to ¥ of Sales.

The Account Manager will be responsilbbe:

- Maintaining and expanding relationships at Kivatomers

- Developing and identifying new opportunities wiitlan account

- Communicating and presenting Kiva and the besefitbur solution

- Acting as a single point of coordination for @partments within Kiva that touch the
customer

- Communicating effectively with Kiva managementl alepartments regarding customer
issues

- Maintaining accurate records of all customenaigstivia Kiva's CRM system

The ideal candidate will have the following qualétions

- Bachelor's degree with 5+ years experience"guatomer facing” environment

- Demonstrated ability to perform in and desirevtwk in a fast-paced, high energy
environment

- Have the ability to develop and execute a complar

- Possess excellent written and verbal communicsatskills

- Demonstrated ability to be a team player and anage resources effectively.

- Experience with Logistics and the Material Handlspace a plus

- Willingness and ability to travel up to fifty pgmt of the time

Please send qualified resumegalios @kivasystems.coand put your name and the job
title on the subject lineNo Recruiters, please.




